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ABOUT SAMPATH IT

Who we are

Sampath IT Solutions (SITS) is a technology subsidiary of
Sampath Bank PLC, founded in 2006. For nearly two
decades, we've helped businesses navigate complexity
with  smart, reliable IT. Blending deep technical
understanding with genuine business understanding to
deliver solutions that perform.

CATALYST FOR TRANSFORMATION

Built for Business. Proven Beyond Banking

Our roots in financial services set the bar high, security,
uptime, compliance. We bring the same discipline to every
client. Healthcare, telecoms, manufacturing, education.

The industries change. The standard doesn't
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To be the most sought-after Information
and Communication Technology provider
by being Collaborative, Customer-Centric

and Innovative with integrity



OUR

Working together as ONE team to deliver
winning solutions to our valuable clients

and all stakeholders.




OUR SOLUTION
I

Managed Services Software Solutions

Network security, infrastructure
management, enterprise

o End-to-end managed Purpose-built platforms and

applications, and SOC2- . .

. . . technology across connectivity, custom software tailored to your
compliant operations. Built for ) : .

N . finance, security, workplace, and industry. From gold loan
organizations where downtime is .

. support. One trusted partner, management and credit
not an option and performance . . . .
. . five service pillars, and island- approvals to board governance
is non-negotiable. . ) ] .
wide coverage keeping your and enterprise operations, we

operations running. build what your business needs.







KEY OFFERINGS

m FULL STACK ENGINEERING

Custom software across web, mobile, and backend for any workload.

Unified customer experiences across every digital and physical channel.

m MAINTENANCE & SUPPORT

Keep applications stable, secure, and performing after go-live.

Connect systems and data sources through scalable middleware layers.

m CONTRACT MANAGEMENT

Flexible engagement models tailored to your scope and timeline.



[ PRIME

PREMIERE GOLD LOAN PLATFORM

Real-time gold loan approvals with automated valuation & disbursement
Deep reporting and analytics for portfolio visibility & risk management
Predictive risk analysis to reduce exposure & flag anomalies early
Seamless integration with core banking & branching operations

Built for scale, handles high transaction volumes without compromise

Fastest Platform capable of appraising articles under one-minute



PRIME | CLIENTEL

/// SUCCESS STORIES

RECENT 7
CLIENT

CargillsBank

GOLD LOAN PLATFORM DEPLOYMENT Banking on the Human Spirit

Deployed Prime across Cargills Bank's branch network,
enabling real-time gold loan approvals, automated
valuations, and seamless core banking integration.
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WAVE

CREDIT APPROVAL SYSTEM

Fast, frictionless credit approval pipelines from intake to decision
Intuitive design that eliminates complexity for frontline staff
Crystal-clear application communication at every stage of the process

Real-time operational insights and performance dashboards

Accelerates approval from application to disbursement in record time




WAVE | CLIENTEL

RECENT
CLIENT

CREDIT APPROVAL SYSTEM IMPLEMENTATION

Deployed Wave across Pan Asia Bank's operations,
streamlining credit approvals with automated pipelines,

real-time decisioning, and end-to-end applicant visibility.

/// SUCCESS STORIES

PAN ASIA
BANK
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Whiteboard

Learning Management System

Fast, frictionless course creation & enrollment from setup to launch
Intuitive design that eliminates complexity for instructors & learners

Crystal-clear coommunication and feedback at every stage of the
learning journey

Real-time learning insights and performance dashboards




WHITEBOARD | CLIENTEL

RECENT
CLIENT

ENTERPRISE LEARNING PLATFORM ROLLOUT

Implemented Whiteboard across Sampath Bank, centralizing
onboarding, compliance training, and professional
development on a single cloud-based platform.

/// SUCCESS STORIES
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Navi-Go

Enterprise Operations Platform

Centralized command center for sales, inventory, and project collaboration

Automate routine tasks and access real-time data insights across the
business

Unified platform bringing sales, operations, finance, and manufacturing
together

Streamlines day-to-day execution through automation and centralized
control

Empowers teams to work efficiently and make informed decisions at scale




02 i <
MAM\GED/,
SERVICES



MANAGED SERVICES
KEY OFFERINGS

SMART SECURITY

Al-enabled video and access control that protects and provides insights

SMART BANKING

Secure devices and platforms built for high-volume financial transactions

SMART PAYMENT

Seamless multi-channel gateways and digital checkout solutions

SMART SERVICE DESK

24/7 centralized support ensuring business continuity and faster resolution

SMART BUILDING

loT-driven automation and energy management to optimize facilities

SMART RESOURCE AUGMENTATION

On-demand technical expertise and flexible staffing to scale your teams

o7 SMART CONNECT

Robust networking and communication infrastructure built for maximum
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ENTERPRISE
KEY o F F E RI N GS m NETWORK & SECURITY PRACTICE

Smart people, airtight processes, and cutting-edge tech outwit cyber threats

m INFRASTRUCTURE PRACTICE

Enterprise computing solutions built to keep your digital heart strong and healthy

I
m ENTERPRISE APPLICATION

Upgrade and modernise legacy systems so you can focus on growth

m SOC2 PRACTICE

15 Years of Expertise delivering best-in-class, compliant and secure IT operations




ISLAND WIDE
24/7 SUPPORT

WE GOT YOUR BACK NO MATTER THE TIME OR PLACE

We have a support structure that can help you with an of our
products 24 hours 7 days a week via our hotline, if you need on
sight support, we have technicians that will come to you
regardless of the location
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1200+ 100%

Students Impacted .
b Projects focused on long-term

education and youth development

Since 2016, our ESG efforts have focused on bridging digital and physical opportunity gaps in Sri Lankan schools. From renovating IT labs
to providing essential sports gear, we've delivered 10 projects across underserved regions helping over 1,200 students access better
tools for learning, development, and growth.



/// SUCCESS STORIES
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Mercantile Investments
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Contact Us

Get In Touch With Us!

Office Hours Monday - Friday
Get In Touch +94-0117-619 619
Follow Us www.sits.Ik
Our Address 321 Galle Road Colombo 03
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